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IRCTC INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74tl99DL19r9COlIOl7ll7", E-nrail : inliria itctc.com, \\'cbsitr: rvrrs'-irclc.com
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M/s Punam Enterprises
Flat No.7, Sangrahalay Co-Op Housing Society,

143, Tadiwala Road, Dhole Patil Road,

Pune- 411001
Ms. Punam Ani! Kumar Dixit -9890758L5019396285151

Email- id- punamenterprises19@gmail.com

License fee
GST@I8%
Total
Security deposit

17.02.2025

Sub: Award of tcmporary liccnsc -curn- comrncnccrncnt of On-boartl Catcring Scrviccs in train
rno. 22463-64, Rajasthan Sampark Kranti.
Rcf: Limited E-Tcndcr no.2025/II{CTC/TSV/06/JANUAI{Y/0[i opencd on 06.02.2025.

With rclcrcncc to thc subjcct mcntioncd abovc, it has been deciclcd to award you thc tomporary
license lor provision of on-boarcl catoring Scrviccs in abovc mentioncd lrain withor.rl pantry car
(through l'SV) for a fcriod of 03 rnonlhs or finalization & commcnccmcnl ol longtcrrn
tcndcrs whichover is carlicr, pLrrcly on adhoc basis subjcct to thc terms and conditions cnshrincd in thc
tcndcr document, which shall lorrn part of thc l,iccnse. 'l'ho above award of tcmporary liccnso is

subjcctto thc terms and conditions ol'tcndcr document and (iovernmenl of India clircctivc to contain
COVID.

A)ln vicw of 1hc abovc you are rcquirccl to subrnit thc l,iccnsc l'cc within fivc (05) working days o['
issue ol [,OA or 05 worl<ing clays bcforc date ol'comrncuocrrcnt of opcration whichcvcr is latcr.
l,etter of acceptancc is to bc submiltcd within fivc (05) working days of issuancc ol' [,OA or as

adviscd in LOA along with SecLrrity Dcposil to be subrnittcd in conccrncd zone as dctailcd bclorv:

: Rs.36,667l-
: Rs. 6,600/-
= Rs. 43,2671- (to be paid at IRCTC/I'{Z)
: Rs. 4,3271- (l$o/oof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/I.{Z)

Spl. Security deposit : NIL
RDS dcposit : Rs.865/- (to be paid at IRCTC/NZ)

Security deposit and Quoted l,Ir plus applicable GST as per terms and condition of license to bc
submitted at IRCTCA{Z.Bank account details of II{C |CA{Z is as under: -

;\ccount Namc IRCTC Ltd.-Catering North Zone

Account Number 001 01 02000038429

Account'Iype Current

Bank Name IDI]I BANI(

Rranch 1/6, SIRI FORT INSTITIITIONT\L AREA, KI-IEL
GAON MARG. NElr DE,I-HI. DELHI S'IA'IE- 1,10049

ItrSC Codc IBKr.0000010
**Oheques Wrll not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions. ant \'^,
mffite 6rilaq: 4 qiiffi, erfl-S, q6d is +teq, dffi qrn, Ti Rd -11002e, (rr{re: 011-0ll-261srss0 2oldfsi(

Corporate Office r 4th Floor, Tower-D, World Trade Centre, NaurojiNagar, New Delhi -1i0029, Tel.: SJEAqttllsO, 26181551
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Invoice will be issued afler receipt of payment along with GST nurnber and billing address provided
for the same.

Il) You are required to start the provision of catering services as pcr advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commenccment of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, h-rnch & dinncr)

along with its addresses for approval of IRCTC.'lhe same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within thc

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of Gcncral

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by II{C IC are only to be sold in

the train.

D IRCTC approved, Packed branded R'I'E iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Governrnent of India, MI-IA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Fligh Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tcndcr I)ocumcnt
copv:-

- GGM/NZ- to providc datc ol'oornrncnccrncnt as pcr proscnt train schodulc.
- GM/MCS - for kind inlbrrnation ancl ncoossary action plcasc.
- AGM/MCS - I'or kind inlormation and ncccssary action ploase.
- AGM/Fin - for kind infonrratior.r and nccessary action please.
- Ccntral Control - for kind in{'orrnation and ueocssary action plcasc.
- AGM-IT - l'or kind inl'ormalion ancl uploading on II{C'I'C Portal.

ffi',r1."125
(.Iaspal Singh)' '

Manager/Tendcring
For GGM/Proc.
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Format for acceptance of award of tcmporary liccnsc
(To lle givcn on company/firm's lettcr hcad)

Group General Manager/lt{Z
IRCTC/NZ

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catering Scrviccs in train
no. 22463-64, Rajasthan Sampark Kranti.
Ref: Your offi ce letter no. 2025ARCTC/TSV/06/JANUARY/08 dt. 17 .02.2025.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one T'O BE PAID AT
NZ:-

License fee as pcr clause no. 2.9 of General conditions of license- section one TO IIE PAID ATNZ

liuflhcr dctails ol'mcals (l)/F, lunch & clinncr), pich up locations I'or thc abovc trains arc as undcr: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We arn/are ready to colnrlence services in the above train as pcr advisc of IRCTC.
Signature:
[tUs
Name of authorized
pcrson,
Date
PIace
Seal of the licensee

W

Train no. Sccurity
dcposit

'l'otal Bank Details Demand draft/Bankcrs
cheque/RTGSA{EIrl' No./l}ank
Guarantee

lccnse Icc as pcr clausc lto. IOIlS lon one
'l'rain

no.
I.iccnsc Fcc GS'f

@,18%

'l'otal Bank Details I)cmand drall/lJankcrs
chcquc/l{fGS/N IiF'l' N o.

Train no. Seruice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22464 Dinner
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